A series of technical documents written by members of the CTC community

International Distribution
-Why we support our overseas
channel partners.

Internationally CTC provides sales and
service through distribution channel
partners. While CTC offers a standard-
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They are local to your
region and can assist
with sales and tech-
nical issues.
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pairs easier and handle paperwork
that can cause direct shipments to
end users to be held up in customs
for weeks for possibly months.

We fully support our distribution chan-
nels and do not sell around them directly
to customers. We value the business that
our local distribution channel partners
provide, and work with them to grow
their business and our business togeth-
er.

If you have any questions or for further in-
formation please contact CTC directly via
Email at dgripe@ctconline.com or
ismith@ctconline.com or feel free to call 1-
800-999-5290 in the US and Canada or +1-
585-924-5900 internationally.

If any CTC vibration analysis hardware product should ever fail, we will repair or replace it at no charge.
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